


































SIBM- ASMA National Research Conference 2018 - Hyderabad 

Day 1 – 23rd February 2018 

Time Duration Event Speakers 

10:00 AM- 10:02 AM 2 Mins 

Welcome, Introduction, and Inviting Guests onto the dais: 
1) Dr. Arun Kumar Rath  
2) Dr. Geoffrey Clements  
3) Dr. G S Rao  
4) Dr. Ravi Kumar Jain 
5) Mr. Rahul Jain 
6) Dr. Satya Prasad V.K. 
7) Dr. Tanmoy De 

MC 

10:02 AM – 10:04AM 2 Mins Lighting the Lamp  Background Score 

10:04 AM – 10:08 AM 
 

4 Mins 

Welcoming and Felicitation of Guests: 
1) Dr Ravi Kumar Jain  Dr. Arun Kumar Rath 
2) Dr. Satya Prasad  Dr G S Rao 
3) Mr. Rahul Jain  Dr. Geoffrey Clements  
4) Dr. Tanmoy De  Mr. Rahul Jain 

MC 

10:08 AM - 10:11 AM 3 Mins Welcome Address by the Co-Chair Dr. Satya Prasad V.K. 

10:08 AM - 10:14 AM 6 Mins Speech by the Director Dr. Ravi Kumar Jain 

10:15 AM – 10:30 AM 10 Mins Speech by the Guest of Honor Dr. Arun Kumar Rath 

10:31 AM – 10:46 AM 10 Mins Speech by the Guest of Honor Dr. Geoffrey Clements 

10:46 AM – 10:47 AM 1 0Min Speech by the Guest of Honor  Dr. G S Rao 

10:47 AM – 10:53 AM 6 Mins Speech by Mr. Rahul Jain Mr. Rahul Jain 

10:53AM – 10:57 AM 4 Mins Book Release MC 

10:57 AM – 11:00 AM 3 Mins Vote of Thanks for Inaugural Function – Co-Chair Dr. Tanmoy De 

11:00 AM – 11 :23 AM 23 Mins Understanding Digital Value  Prof. Md. Nadeem 

11:23 AM – 11 :30 AM 7 Mins Q&A MC 

11:30 AM – 11:45 AM 15 Mins Tea Break  

11:45 AM – 11:50 AM 5 Mins 

Welcoming and Introducing  the panelists and the 
moderator onto the dais 

1) Dr. Geoffrey Clements 
2) Dr. Raghavendra Hunasgi 
3) Mr. Sajal Jain 
4) Dr. Krishna Kumar Narayan  
5) Dr. Bidyanand Jha – Moderator 

MC 

11:50 AM – 12:45 AM 55 Mins 
Panel Discussion – Changing Business Dynamics in the 
Digital World. 

Dr. Bidyanand Jha 

12:45 AM – 1:00 PM 15 Mins Q&A Dr. Bidyanand Jha 

1:00 PM – 1:05 PM 5 Mins 

Felicitation: 
Dr Ravi Kumar Jain  Dr. Geoffrey Clements 
Dr. Ravi Kumar Jain  Mr. Sajal Jain 
Mr. Swapnil Jain  Dr. Raghavendra Hunasgi 
Mr. Swapnil Jain  Dr. Krishna Kumar Narayan  
Dr. Venugopala Rao  Dr. Bidyanand Jha 

MC 

1:05 PM – 1:45 PM 40 Mins Lunch Break Multipurpose Hall 

1:45 PM – 2:45 PM 60 Mins Workshop on ethical hacking and security Mr. Mukesh Choudary 

2:45 PM – 2:50 PM 5 Mins Q&A MC 

2:51 PM – 2:53 PM 2 Mins 
Felicitation  
Dr. Ravi Kumar Jain  Mr. Mukesh Choudary 

MC 

2:53 PM – 3:10 PM 17 Mins Tea Break and proceeding for the paper presentations  

3:10 PM – 4:25 PM 75 Mins 
Paper Presentations Classrooms: 001, 002, 

003, 004 

4:25 PM – 4:35 PM 10 Mins Assemble at the Convention Centre  

4:35 PM – 5:30 PM 55 Mins Excellence in Case Method Prof. Nadeem 

5:35 PM – 5:42 PM 7 Mins Q&A MC 

5:42 PM – 5:45 PM 3 Mins Felicitation of Prof. Nadeem by Dr. Ravi Kumar Jain MC 

5:45 PM – 6:30 PM 45 Mins Break/Campus Tour for Guests  

6:30 PM – 7:30 PM 60 Mins Cultural Programme Cultural Committee 
  



SIBM- ASMA National Research Conference 2018 - Hyderabad 

Day 2 – 24th February 2018 

Time Duration Event Speakers 

9:30 AM – 10:15 AM 45 Mins Plenary Session -“Consumer Experience in Digital Era” Ratnesh Mehra 

10:15 AM – 10:20 AM 5 Mins Q&A MC 

10:20 AM- 10:22 AM 2 Mins 
Felicitation 
Dr. Ravi Kumar Jain  Mr. Ratnesh Mehra 

 

10:22 AM – 10:40 AM 18 Mins Tea Break Tea -Auditorium Gallery 

10:40 AM – 10:45 AM 5 Mins Proceed to Classrooms for Paper Presentations  

10:45 AM – 12:00 
Noon 

75 Mins 
Technical Sessions Classrooms: 001, 002, 

003, 004 

12:00 Noon – 12:05 
PM 

5 Mins 
Assemble in the Convention Centre 

 

12:05 PM – 1:00 PM 55 Mins Workshop on Cyber Security Capacity Building  Mr. Vishal Kumar 

1:00 PM – 1:05 PM 5 Mins Q&A MC 

1:05 PM – 1:07 PM 2 Mins 
Felicitation 
Dr. Ravi Kumar Jain Mr. Vishal Kumar 

MC 

1:07 PM- 2:00 PM 53 Mins Lunch Break Multipurpose Hall 

2:00 PM – 2 :02 PM 2 Mins 

Introducing and Welcoming the Panelists onto the dais 
1) Dr. M.P. Jaiswal 
2) Dr. E. Shankara Rao 
3) Mr. Satish Krishnan 
4) Dr. Bhimraya Metri 
5) Mr. Ratnesh Mehra  ( Moderator) 

MC 

2:02 PM – 2:45 PM 43 Mins 
Panel Discussion – Quo Social Media and Digital 
Economy 

Mr. Rahul Jain 

2:45 PM – 2:50 PM 5 Mins Q&A Mr. Rahul Jain 

2:50 PM – 2:55 PM 5 Mins 

Felicitation: 
Dr. Ravi Kumar Jain  Dr. M.P. Jaiswal 
Mr. Rahul Jain  Dr. E. Shankara Rao 
Dr. Ravi Kumar Jain  Dr. Bhimraya Metri 
Mr. Rahul Jain  Mr. Satish Krishnan 
Mr. Rahul Jain  Mr. Ratnesh mehra  

 

2:55 PM – 3:05 PM 10 Mins Tea Break Auditorium Gallery 

3:05 PM – 3:07 PM 2 Mins 

Valedictory - Welcoming the Guests onto the Dais: 
1) Dr. Nand Gopal 
2) Dr. E. Shankara Rao 
3) Dr. Bhimaraya Metri 
4) Dr. Abhijeet Gangopadhyay 
5) Dr. Ravi Kumar Jain 
6) Mr. Rahul Jain 
7) Dr. Satya Prasad V.K. 
8) Dr. Tanmoy De 

MC 

3:07 PM – 3:13 PM 6 Mins Valedictory Speech  Dr. Ravi Kumar Jain 

3:13 PM – 3:29 PM 16 Mins Speech by Guest of Honor Dr. Nand Gopal 

3:29 PM – 3:45 PM 16 Mins 
Speech by the Guest of Honor Dr. Abhijeet 

Gangopadhyay 

3:45 PM – 4:05 PM 20 Mins Certificate Distribution (only best paper) MC 

4:05 PM – 4:10 PM 5 Mins Closing remarks Mr. Rahul Jain 

4:10 PM – 4:12 PM 2 Mins 
Felicitation  
Dr. Ravi Kumar Jain  Dr. Nand Gopal 
Mr. Rahul Jain  Dr. Abhijeet Gangopadhyay 

MC 

4:12 PM – 4:17 PM 5 Mins Rapporteur’s Report  Dr. Tanmoy De 

4:17 PM – 4:22 PM 5 Mins Vote of Thanks Dr. Satya Prasad V.K. 
 





  

 

Dr. Bhimaraya Metri  is Director at IIM Tiruchirappalli. Prior to this, he was Dean at L&T Institute of Project Management 

at Vadodara. He also served as a Professor & Dean at MDI Gurgaon, IMI, New Delhi and an In-charge, Ph.D. Programmes at 

BITS Pilani. Dr. Metri has rich academic administrative experience. An authority in the field of quality, project management 

and SCM, Dr. Metri has published over 100 research articles. He is also co-authored six books. He is on the editorial advisory 

boards of national and international journals. Dr. Metri has more than 25 years of experience in teaching, training, research and 

consulting.  

 

Dr. Metri served as a member of various National and International Committees. He served as Member, UKIERI (UK-India 

Education Research Initiative) Panel, Chairman COSA 2012, Member ABMC Accreditation Panel (Osaka, Japan) 

and  Eurasia-Pacific Uninet  (EPU) plenary meeting (Shanghai, China). Metri worked as a member of the Committees of 

AICTE, NBA, AIU (Association of Indian Universities) , IGNOU(Indira Gandhi National Open University) , Trade 

Committee, Ministry of Labour (Govt. of India), Team Member of Principal Technical Agency (PTA) for PMGSY Projects, 

and State Electricity Advisory Committee member of Uttarakhand  Electricity Regulatory Commission (UERC), Uttarakhand.   

 

Currently, Dr. Metri is the Chairman of Resource Management Sectional Committee (MSD12) of Bureau of Indian Standards 

(BIS) New Delhi. Also, Dr. Metri is Convener, panel on Project, Programme and Portfolio Management, Bureau of Indian 

Standards (BIS), New Delhi for coordinating with ISO/TC 258, Member, ISO/TC258WG2. He is the Principal member of 

MSD 4 Committee and Convener, panel on Project Management IS:14580, BIS, New Delhi. He is also member, Board of 

Studies Indian Institute of Materials Management and also expert Committee member of Indian Institute of infrastructure and 

Construction (IIIC),  Govt of Kerala. 

 

Dr. Metri has trained more than 600 Directors, Deans, Principals and HODs of leading Engineering Institutes including NITs 

under Technical Education Quality Improvement Programme (TEQIP- World Bank assisted Project) of National Project 

Implementation Unit (NPIU) - a unit of MHRD to improve the quality of technical education in the country.  Dr. Metri is 

deeply involved with executive education including international training with a wide range of organizations including leading 

organizations of government, public sector (Maharatna & Navaratna companies) and private sector. He has trained senior 

executives of several leading organizations including ONGC, PSEB, BEL, Sona Koyo, BHEL, NRPC (Northern State 

Electricity Transmission Companies) Chief Engineers & IAS Officers, NTPC, RBI, Fortis, Jindal Stainless Steel Ltd, PGCIL, 

NHPC, HCL, PNB, CIDC, ABB, L&T, Nestle, DCM Shriram, Cairn Energy,  DOAE (Department of Atomic Energy) 

Officers, Army Officers, ITEC Officers (Ministry of External Affairs) from 30 plus countries, Afghanistan Government 

Officers, New Holland Fiat,  Ministry of health & family welfare.  

 

Dr. Metri provided consulting to various organizations including NTPC, Railway Land Development Authority (Indian 

Railway) Army Ordinance Corps (AOC), Ministry of Defence, Delhi Transport Corporation (DTC) etc.  

 

Dr. Metri has visited more than 25 countries  and  large number of overseas Business Schools/Universities such as Fudan 

University, Shanghai (China); Antwerp University, Antwerp (Belgium); ESCP-Europe, Paris (France), Berlin(Germany), 

Madrid (Spain) and London(UK) campuses; Northwest A & F University Yangling (China), Frankfurt School of Finance & 

Management, Frankfurt (Germany); Vienna University Economics and Business, Vienna(Austria); Energy Delta Institute 

Groningen(Netherlands); University of Strathclyde, Glasgow (UK); Delft University of Technology (Netherlands); Nyenrode 

Business University-Business school in Breukelen (Netherlands) and CUHK Business School, Chinese University of Hong 

Kong etc. Dr. Metri taught Supply Chain Management course at for Mauritius Business Leaders as a Visiting faculty of 

ESSEC B. School Paris. Dr. Metri has vast experience of National Accreditation-NBA & International Accreditations-SAQS, 

AMBA and EQUIS. Dr. Metri was invited as keynote Speaker for the  Pan African PMC  held Cameroon during May 2017..  

 

Dr. Metri led a successful national and international Accreditation & Re-accreditation, led a Curriculum Review Committee 

that undertook a major overhaul of the PGDM programmes, enhanced the physical and knowledge infrastructure and increased 

the strength of PGDM programmes.  

 

Dr. Metri received his Ph.D from IIT Powai,  Mumbai. Dr. Metri is the member of Decision Sciences Institute (DSI) USA and 

Institute of Supply Management  (ISM) USA. Dr.  Metri was on the Board of Directors of DSI and is the first Indian elected as 

the Vice President (Asia Pacific Division), Decision Sciences Institute (DSI), Houston, Texas, USA. 

 

Brief Profile 

Dr. Bhimaraya  Metri 

Director  

Indian Institute of Management, Tiruchirappalli-620 015 

Email: director@iimtrichy.ac.in ; metriba@gmail.com 

Phone: +91-431-2505049;  Mobile: +91-9871118665 

Website: www.iimtrichy.ac.in 

 

mailto:metriba@gmail.com


 
Mr. Ratnesh Mehra 

 
 
Ratnesh Mehra is the Customer Experience, Strategy & Transformation Leader for 
Oracle India . 
 
With over 19 years of experience in the IT Industry and with an expertise in Customer 
Experience, Customer Relationship Management consulting and delivery, Mr. Ratnesh 
comes with an invaluable Customer Experience knowledge of the market and has 
helped leading organizations in India as well as abroad to strategize, design and build 
world class Customer experience platforms.    
 
He has well rounded experience in Business Consulting, Program Management, 
Business Analysis and Pre Sales Consulting, Technical consulting including Design 
Development and Solution Architecting of software applications in area of Customer 
Experience, Digital Marketing, Social CRM, Voice of Customer, Customer Analytics and 
B2B interactions.  
 
He has worked previously as head of Customer Experience competency for KPMG and 
IBM among others. 
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